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Scoping what engagement work is currently happening for LTV families

Ensuring that patient voice is included in the work that the LTV programme is carrying out 

Sharing my engagement skills across the North and South Thames Networks

Assessing what further support / resources / training is needed to help professionals undertake 

engagement with families and patients 

Engagement - Aims of my work



Why engage with patients and the public?

Improved quality

 and health outcomes

Better decision making

Accountability 

and transparency 

Engaging with patients and the public creates a better chance of ensuring services meet 
people’s needs, improving their experience and outcomes. 
People have the knowledge, skills, experiences and connections services need to 
understand in order to support their health. Partnership working is more personalized

Decision-making is improved when insight from patients and the public is used alongside 
clinical information. 
Challenge from outside voices can promote innovative thinking which can lead to new 
solutions that would not have been considered had the decision only been made 
internally. 

Engaging more meaningfully with patients and their family 
helps to build public confidence and support that the service is 
responsive to their needs



Examples of 
engagement work 



Digital Engagement

Get involved webpage -  Look for gaps where 
you can link surveys, questionnaires, opportunities 

for story telling.

Social media 
platforms

Remove accessibility 
barriers through Jargon 

Busters 



Other engagement methods and work 

Surveys and interviews
Quick, fast, capture numbers

ideally ask no more than 5 questions on what works 

well and what can be improved 

Put more emphasis on QUALITATIVE questioning. ie 

use more free text compared to likert scaling

Lived experience groups

A small group 6-12 people with experience 

of the topic in question

participants focus on a set of questions 

and have discussions on the topic 

WELLCHILD TRAVEL DOC

- Focus group devised of professions 

and a lived experience representative 

LTV TRAINING VIDEOS
- Giving parents/carers a survey before and after a series of 
coproduced videos to support them in their LTV training 
package

HOSPITAL ADMISSION PROTOCOL

-View to interview families who have successfully experienced 
a funding package that allows carers to follow their children 
onto hospital wards



Welfare and Housing

• Awareness 

• Access 

Rights and entitlements

Reduce poverty

Promote financial stability

Uphold social justice



Challenges

Delays to discharge, due to: 

• unsuitable housing

• lack of equipment or essential items
• impacted parental attendance at hospital

Housing

Finances



Aims

• Reduce delays to discharge

• Reduce readmissions
• Address inequalities



Network facing, 

patient engaging

• Damp and Mould Resources
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Network facing, 

patient engaging

• Damp and Mould Resources

• Grants Search Tool

• Benefits Calculator

• Find a local advice service tool

• Charity eBook

• Housing Recommendations Pathway



Recent analysis and challenges

• Almost 50% of patients had unsuitable homes

• Of those without suitable homes who breached 90 days FFD, 

50% of them repeatedly refused suitable offers of 

accommodation 

• Not all homes were assessed for suitability



Housing proposal

• Make ‘Duty to Refer’ the default process for handling Pt’s with 

unsuitable accommodation

• Ensure home assessments are carried out early, with clear 

intentions explained to families.

• Create a pathway for housing with agreed escalation

• Ensure hospital representation when LA’s are reviewing their 

housing allocations policies





Our proposals

Make ‘Duty to Refer’ the default process for handling Pt’s 
with unsuitable accommodation

The ‘Duty to Refer’ processes hospital inpatients with unsuitable 

accommodation as homeless – there is no right of refusal for 

suitable offers of accommodation made to relieve the family of 

homelessness
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Our proposals

Ensure home assessments are carried out early, with clear 
intentions explained to families.

•Early intervention

•Multidisciplinary agreement on suitability

•Expectation setting around home suitability



Our proposals

Create pathways with agreed escalation

• Resolution pathways for when Duty to Refer pathway is not resulting in 

timely rehousing, including clear escalation points within LHA

• Collaboration with Social Care to determine thresholds for escalation – 

e.g., completing a Duty to Refer without consent or when suitable offers of 

accommodation are being declined

• Involvement of Housing Professionals in discharge planning meetings

 



Our proposals

Input in changes to social housing allocations policies
 
• Feedback to LHA’s on best practice policies

• Hospital staff should be involved in providing feedback when LHA’s are 
running consultations on changing their housing policies:

• Hospital discharge specific priority

• Choice limitation for hospital discharge patients

• Enforce limit on no., of direct offer refusals

 



Plans for the future

• Bring the housing pathway proposal to health, housing and 

social care stakeholders to review

• Production of e-learning modules and a video for health care 

professionals

• Video for parents/primary care-givers

• Review of Housing Options booklet, designed to complement 

housing pathway 



www.ltv.services
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